. Practical Solutions for
Public Buildings and Businesses.

About this Brochure
When initially contacting us, the first question
people tend to ask is: “What does something like
this look like in reality?” To address this question,
we have put together this brochure. The examples
given show that there is a broad interest, across
many industries and sectors, in products which
help to improve accessibility. Our main focus remains, as always, on the requirements that the
blind and visually impaired place on an accessible
environment: orientation and safety. The users are
given tactile, visual and acoustic support, recognisable due to contrasts to other floor surfaces.
The Goal: Reduce Obstacles
Our aim was to develop a product which significantly reduces the obstacles involved in starting to
make accessibility related modifications. We wanted to make it easier and cheaper to make subsequent alterations/additions to existing structures.
Furthermore, we felt it should be possible to extend existing systems, at any point in time. Today,
we know that it works. Even though we have recently added stainless steel and brass to our portfolio, the best seller continues to be the Odile®
guidance system, made from the hard-wearing,
high-performance plastic Desmopan®. Alongside
this, we offer other useful products, which help to
reduce obstacles: stair nosing, glass awareness
markings, tactile maps and doorplates and tactile
indicators for handrails.
We would be thrilled if these examples inspire you
to tackle the topic of accessibility. We would be
happy to advise you regardless of whether you
would just like to extend existing measures or
whether this is the first time you are looking into
the topic.
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Frankfurt, Sheraton Airport Hotel
SightCity Trade Fair

130 Exhibitors, 4000 Visitors,
1000 Meters of Guidance Systems
Europe’s biggest trade fair for aids for the blind and visually
impaired has taken place in Frankfurt’s Sheraton Airport Hotel
since 2003. Constant growth in the number of exhibitors and
visitors proves the popularity of this annual event. In addition to
showcasing the newest and the tried and tested aids, it also
offers an extensive seminar programme and range of services.
Since 2013, each year inclusion’s tactile guidance system has
been used to link the maze of rooms over the 3 days of the
trade fair, to ensure that those without a visual impairment
together with the blind and visually impaired can have a
pleasant and stress-free time at the fair. In the space of six hours,
3000 corduroy and domed tiles are laid in the exhibition area;
that adds up to more than 1000 meters of guidance systems.

3

Tactile guidance
system (temporary)
Corduroy and
domed tiles
Tactile warning
surfaces
Stair nosing

The Challenges of a Trade Fair
Temporary use at trade fairs and events poses
a huge challenge for a tactile guidance system.
On the one hand, it must withstand the strain
of extremely large flows of visitors, on the other
hand it should be possible to quickly remove
the different elements of the guidance system
at the end of the event, preferably without
leaving any residue.
Safety and Orientation
It is important, particularly when dealing with
large numbers of visitors, to make hazards such
as stairs safe: tactile warning surfaces facilitate
the prompt detection of potential hazards,
whilst stair nosing makes sure that each individual step is more visible. The tactile guidance
system also ensures that the flow of visitors
and guests is directed efficiently. Colours are
used to immediately direct those entering the
building to reception and to the catering and
seminar areas.
Suitable for Use on All Floors
Different adhesives make it possible to lay the
system on completely different floor surfaces,
here: stone, marble, parquet and carpet.
Desmopan® is not only abrasion-resistant but
is also very dirt-resistant. The use of standard
cleaning products poses no problems.
This is also essential for events of this size.
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Hamburg, Grand Elysée Hotel
Retina International World Congress

Five Stars and a Guidance System
“Gateway to vision” was the motto for the 17th Retina International World Congress which took place in Hamburg.
Over 700 guests, from 30 countries accepted the invitation to
the Rothenbaumchaussee.
The congress took place in the five star Grand Elysée Hotel.
For the first time here, a tactile guidance system directed the
guests from reception to the congress rooms.
Congress participants were able to recognise which part of
the building they were currently in due to the use of colourcoding. This meant that for the duration of the congress
accessibility and orientation were significantly improved.
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Tactile guidance
system
Corduroy and
domed tiles
Individual domes
and rounded bars

Advantages of Odile®
Guests at a luxury hotel are entitled to
expect that despite a large event, business
will continue as usual. It therefore makes
sense to employ a system which is easy
to install and which is equally easy to
remove.
Tactile warning surfaces consist of an
arrangement of domed tiles or loose
domes. They facilitate the prompt
detection of potential hazards and
changes of direction.
The corduroy and domed tiles can even
be laid on short-pile carpet.
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Cologne, Horion-House
Landschaftsverband Rheinland

Accessibility in
Administrative Offices

Tactile guidance
system

The tactile guidance system in Horion-House, in CologneDeutz, is just one of the solutions developed by LVR
(Landschaftsverband Rheinland), together with representatives
of five associations for people with disabilities.
Locating the meeting rooms has therefore become significantly
easier, especially for the blind and visually impaired.
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Individual rounded
bars and domes

High Visibility
The tactile guidance system, featured here
in black (similar to RAL 9005), provides a
good contrast to the pale, stone floor.
It has been optimised for use on almost
any floor surface, at any point in time and
can also always be added to.
Available in all RAL colour chart colours
(K7). Currently 11 standard colours are
included in our portfolio, including whitealuminium, black, red, blue and green.

Glass Awareness Stickers
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Düren
Institute for Vocational Training

Re-Skilling with a System
Tactile guidance
system
For more than 50 years, the institute for vocational training
(German: Berufsförderungswerk) in Düren has been known as
a national centre of excellence in the field of vocational
training and further education. Located between Cologne and
Aachen, in the south of the town Düren, and with more than
30,000m2 of space, a modern, social enterprise has been
established.
Here, the blind and visually impaired adults can take advantage of the opportunity to receive vocational training, further
education as well as re-skilling.
In the buildings corduroy and domed tiles, as well as loose
domes and rounded bars have been used to link the key areas
such the entrance lobby, workshop, and the dining hall.
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Corduroy and
domed tiles
Individual rounded
bars and domes

Extendable at Any Point
In Düren, the first step was to equip the
entrance lobby, workshop and outdoor
facilities with a tactile guidance system.
Following extensive refurbishments the
system now also links the kitchen, dining
hall and the food counter. This is also an
advantage of Odile®: The system can be
extended and developed bit by bit.
Extreme Conditions
Outdoors, the corduroy tiles provide a link
between the main building and the waiting
and break-time areas. Here the system has to
be able to cope with uneven surfaces and
withstand direct sunlight, snow and ice.
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Frankfurt
Galluswarte Station / Central Station

The Daily Endurance Test
Guidance system /
tactile warning surfaces
The Galluswarte station is one of the most important and busiest
local transportation hubs in this metropolis on the river Main.

Corduroy and
domed tiles

The city of Frankfurt and the Deutsche Bahn (the German
national railway) were looking for a low maintenance alternative
to the painted hazard markings which were not able to withstand
the wear and tear of the weather conditions and high numbers
of travellers.

Stair nosing

Within just an hour the stairs to the platforms on both sides were
safeguarded with tactile warning surfaces, guidance systems and
orientation fields. The tactile warning surfaces draw attention
to potential hazards, whereby the orientation fields indicate
changes in levels. Additionally, DIN-compliant stair nosing is
used to highlight both the stair riser and stair tread. The steps
are therefore easily recognisable by all users, even in bad
lighting. Falls can therefore be prevented.
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Little Light, No Time
Underpasses, train stations and underground stations are often not well lit.
Furthermore, it is often the case that
travellers are in a hurry to catch the next
train. Therefore, the risk of an accident
happening is particularly high in these
areas.
The risk of falling can be significantly
reduced through the use of tactile
warning surfaces and stair nosing, simply
and without too much outlay.
The following standards are taken into
account: RIL 813, DIN 18040-1, DIN 32975
and DIN 32984.

“Tourist Information” at the central station
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Frankfurt
DB Deutsche Bahn’s Administrative Office

Odile® in the
“Boehm-ish Cathedral”

Tactile guidance
system

Since 1993 this building, designed by Stefan Boehm,
has served as the administrative office of the DB Bahn.
Approximately 2000 employees use the complex on a daily
basis, which consists of a total of six building sections
adjoined to the entrance lobby.
Individual rounded bars and domes are used in the building
to connect the entrance lobby to the night-time exit and six
lifts.
Tactile warning surfaces are used to draw attention to
particular features, such as lifts, and to alert users to potential
hazards (e.g. glass doors), so that they can react to changes
promptly.
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Tactile warning
surfaces
Individual rounded
bars and domes

Huge Selection of Colours
The tactile guidance system also provides
visual support to the user.
The system is available in more than 200
colours (RAL K7) therefore making it possible to achieve an optimal contrast to the
flooring concerned and to also incorporate
colour schemes in accordance with corporate design guidelines.
Subtle changes in direction can be easily
achieved using this flexible system. The advantage of this is that unnecessarily longwinded route setting can often be avoided.
Each element of the guidance system is
only three millimetres high. Therefore
the function of automated sliding doors
remains unimpeded.
A tactile warning surface consists of individual domes and domed tiles, and crosses
the complete width of the entrance area.
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Giessen
Kinopolis / Middle Hesse University of Applied Sciences

The Cinema as an Auditorium
Tactile guidance
system
The cinema at Berliner Platz has recently been made available
for academic teaching purposes through a cooperation
between the company Kinopolis Management Multiplex
GmbH and the Middle Hesse University of Applied Sciences.
Until the university’s new campus has been finished, students
and teachers can use the three auditoriums, each of which is
equipped with 110 seats. The entrance on the ground floor has
now been adapted to meet the needs of the blind and visually
impaired.
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Individual rounded
bars and domes

Aesthetics and Contrast
The tactile guidance system in whitealuminium contrasts wells with the anthracite
coloured flooring and simultaneously
complements the aesthetically sophisticated
design of the surroundings.
The Perfect Link
The system was laid in such a way that a
seamless transition was achieved with the
already existing guidance system outside.
Here, the cinema is directly linked to public
transportation stops/stations.
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Werne
Cultural & Youth Centre “Juwel”

Stairs: Even simple measures
improve safety and accessibility
The new cultural & youth centre in Werne, on the river Lippe, is
located in the annex to the former Earl’s court academy. Whilst
the ground floor and first floor have been made available for
the youth centre “Juwel”, the Werne based associations and the
local adult education centre use both of the upper floors. Step
by step, measures are being implemented to significantly improve the accessibility of the building, both indoors and out.
The aim in doing this is to make it possible for people with disabilities to move around the building without assistance.
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Tactile warning
surfaces
Tactile doorplates
(acrylic glass)
Tactile handrail
indicators (formalon)

Tactile Warning Surfaces –
An Early Warning Mechanism
The eye requires a certain adjustmenttime in order to become accustomed to
light/dark variations. For those with visual
impairments and the elderly this adjustment is limited and furthermore often very
slow. During this phase many of those
affected have virtually no orientation. This
results in an increased risk of accidents,
especially around stairs and steps.
Tactile Doorplates
Doorplates also support visitors in buildings both in a tactile and visual manner.
The building then becomes accessible,
even without the assistance of another
person.
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In complex buildings tactile
handrail indicators can help
users to orientate themselves. The most important
information is communicated in both a visual and
tactile manner, using braille
and raised lettering.
At the design phase you
have a wide range of options to play with in order to
optimise contrast and to
add a touch of colour.
Handrail indicators (as
depicted here: made from
formalon) can be optimally
adapted to complement
any pre-existing colour
coding systems. Handrail
indicators, in combination
with floor indicators, are
the perfect way to develop
tactile colour-coding
systems for complex
buildings.
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Do you always know
where you are?
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inclusion AG
Kölner Straße 101-107
D-50389 Wesseling
Phone: +49 22 36 / 89 22 74
Fax:
+49 22 36 / 89 22 77
Email: info@inclusion.de

DGUV Test
Classification of the
anti-slip properties of
Odile - loose, rounded bars
Rating R9/V10
Odile corduroy tile Frankfurt
Rating R10/V10
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